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Industrial Design Department is one of the three departments in the Faculty of Design and 
Architecture in UPM. It was established in the year 2000 when the first student intake for the 
Industrial Design program took place. Since then, the department has developed and successfully 
graduated more than 300 professional designers, equipped with significant design knowledge and 
relevant design skills, ready to face the challenge real world. During their study, students are 
exposed to various design experience to assist them in producing new products as well as to be 
competent to generate quality products for local and international market. In current situations, 
most of their design outputs have been exposed and evaluated either in local or international 
competitions, exhibitions and seminars.  
 
Successful designed products come from many forms and sources of inspirations. One important 
element in early investigation to develope new design and product is by conducting User Research. 
In many conventional design processes, designers still depend on ideas from prominent experts. In 
addition, they need information and ideas to understand about users to develop concrete problem 
statements and issues for their new designed project. To explore users’ needs and wants, the design 
methods include User Centred Design, Participatory Design and Contextual Design so that designers 
would be able to create inspiring designs that are holistic and interesting. These ‘methods’ in 
designing encourage design students to spark new ideas and to develop product designs for the real 
world according to current needs, demands and situations.  
 
To link with the real situation, the Final Year students were engaged with a specific group of users 
and community in the early stage of design to determine their focus on user requirements and their 
environment before beginning the design process. These activities on user engagement were 
intended to develop their understanding about a product from users’ perspective. Furthermore, 
they create many possibilities from users about the product before the sketching and design 
development processes. Their understanding about users will developed better understanding about 
design aspects in term of ergonomics, material, colour, behaviour, culture, emotion, etc. which 
cannot be determined if they work within the studio environment. Information on users and their 
environment could lead to creative and innovative development of new product design which can be 
observed through the production of their full scale prototypes and models. These new products have 
been granted IPRs and have won several medals in Research, Design and Innovation competitions at 
national level. These achievements illustrate that the products do possess high potential for 
commercialization in the near future. 
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